
Self-Generation Incentive Program (SGIP)

Quarterly Workshop

Friday, July 24, 2020
Microsoft Teams Meeting

Hosted by Pacific Gas & Electric Company (PG&E), SoCalGas, Southern California 
Edison (SCE), and Center for Sustainable Energy (CSE)



SoCalGas: Jason Legner, Laura Crump, Adrian Martinez, Marjorie Bracken

CSE: Andi Woodall, Joe Bick

SCE: Jim Stevenson, Vicky Velazquez

PG&E: Andrew Ace, Ron Moreno

AESC: Dara Salour, Stephanie Raya

Energy Solutions: Andrea Vas, David Zhang

Introductions



Microsoft Teams Meeting Etiquette

• Controls:

• Please remain on Mute 

• We will reserve time for questions after each presentation

• You can ask you question by raising your hand
or

• You can have your question read by entering it in the chat 

• Microsoft Teams Meeting



Agenda (9:00 AM – 1:00 PM)
• Welcome and Introduction 

• Energy Solutions Database

• Contacting Program Administrators (PAs) 

• Statewide New Equipment Verification

• Customer Resiliency Attestation Form

• Electric Pump Wells

• Equity and Equity Resiliency Resources

• Common Application Issues

• Stakeholder Q & A



SGIP Workshop – Online Database Andrea Vas

July 24, 2020



GHG Updates to PBI



Legacy Projects – Total PBI Payment

⍺
Start of PBI year

= ∑𝛼𝛼𝑀𝑀𝑀𝑀𝑀𝑀𝑀𝑀𝑀 31 𝐸𝐸𝐸𝐸𝐸𝐸𝐸𝐸𝐸𝐸𝐸𝐸 𝐷𝐷𝐷𝐷𝐷𝐷𝐷𝐷𝐷𝐷𝐷𝐸𝐸𝐸𝐸𝐸𝐸𝐷𝐷 𝑘𝑘𝑘𝑘𝐷 ∗
𝐿𝐿𝐸𝐸𝐸𝐸𝐷𝐷𝐷𝐷𝐸𝐸 𝑃𝑃𝑃𝑃𝑃𝑃 𝑅𝑅𝐷𝐷𝑅𝑅𝐸𝐸 $

𝑘𝑘𝑘𝑘𝑀

Legacy Payment

April 2020

=∑𝐴𝐴𝐴𝐴𝑀𝑀𝐴𝐴𝐴𝐴 1𝜔𝜔 𝐸𝐸𝐸𝐸𝐸𝐸𝐸𝐸𝐸𝐸𝐸𝐸 𝐷𝐷𝐷𝐷𝐷𝐷𝐷𝐷𝐷𝐷𝐷𝐸𝐸𝐸𝐸𝐸𝐸𝐷𝐷 𝑘𝑘𝑘𝑘𝐷 ∗

𝑁𝑁𝐸𝐸𝑁𝑁 𝑃𝑃𝑃𝑃𝑃𝑃 𝑅𝑅𝐷𝐷𝑅𝑅𝐸𝐸 $
𝑘𝑘𝑘𝑘𝑀

New Payment

⍵
End of PBI year

+

Annual PBI Payment = Legacy Payment + New Payment

Legacy Projects are those submitted before April 1, 2020



Legacy Projects – PBI Rates

= �
𝛼𝛼

𝑀𝑀𝑀𝑀𝑀𝑀𝑀𝑀𝑀 31,2020

𝐸𝐸𝐸𝐸𝐸𝐸𝐸𝐸𝐸𝐸𝐸𝐸 𝐷𝐷𝐷𝐷𝐷𝐷𝐷𝐷𝐷𝐷𝐷𝐸𝐸𝐸𝐸𝐸𝐸𝐷𝐷 𝑘𝑘𝑘𝑘𝐷 ∗ 𝐿𝐿𝐸𝐸𝐸𝐸𝐷𝐷𝐷𝐷𝐸𝐸 𝑃𝑃𝑃𝑃𝑃𝑃 𝑅𝑅𝐷𝐷𝑅𝑅𝐸𝐸
$

𝑘𝑘𝑘𝑘𝐷

Legacy Payment

Legacy PBI Rate ($/kWh)

=
1
2 𝑃𝑃𝐸𝐸𝐷𝐷𝐸𝐸𝐸𝐸𝑅𝑅𝐷𝐷𝐼𝐼𝐸𝐸 𝐴𝐴𝐴𝐴𝐴𝐴𝐴𝐴𝐸𝐸𝑅𝑅

𝑆𝑆𝑅𝑅𝐴𝐴𝐸𝐸𝐷𝐷𝐸𝐸𝐸𝐸 𝐶𝐶𝐷𝐷𝐶𝐶𝐷𝐷𝐷𝐷𝐷𝐷𝑅𝑅𝐸𝐸 𝑘𝑘𝑘𝑘𝐷 ∗ 260 𝐷𝐷𝐸𝐸𝐷𝐷𝑐𝑐𝐸𝐸𝐷𝐷 ∗ 5𝐸𝐸𝐸𝐸
Projects submitted 
prior to May 2017

=
1
2 𝑃𝑃𝐸𝐸𝐷𝐷𝐸𝐸𝐸𝐸𝑅𝑅𝐷𝐷𝐼𝐼𝐸𝐸 𝐴𝐴𝐴𝐴𝐴𝐴𝐴𝐴𝐸𝐸𝑅𝑅

𝑆𝑆𝑅𝑅𝐴𝐴𝐸𝐸𝐷𝐷𝐸𝐸𝐸𝐸 𝐶𝐶𝐷𝐷𝐶𝐶𝐷𝐷𝐷𝐷𝐷𝐷𝑅𝑅𝐸𝐸 𝑘𝑘𝑘𝑘𝐷 ∗ 130 𝐷𝐷𝐸𝐸𝐷𝐷𝑐𝑐𝐸𝐸𝐷𝐷 ∗ 5𝐸𝐸𝐸𝐸
Projects submitted 

May 2017 to Mar 2020



Legacy Projects – PBI Rates

= �
𝐴𝐴𝐴𝐴𝑀𝑀𝐴𝐴𝐴𝐴 1,2020

𝜔𝜔

𝐸𝐸𝐸𝐸𝐸𝐸𝐸𝐸𝐸𝐸𝐸𝐸 𝐷𝐷𝐷𝐷𝐷𝐷𝐷𝐷𝐷𝐷𝐷𝐸𝐸𝐸𝐸𝐸𝐸𝐷𝐷 𝑘𝑘𝑘𝑘𝐷 ∗ 𝑁𝑁𝐸𝐸𝑁𝑁 𝑃𝑃𝑃𝑃𝑃𝑃 𝑅𝑅𝐷𝐷𝑅𝑅𝐸𝐸
$

𝑘𝑘𝑘𝑘𝐷

New Payment

New PBI Rate ($/kWh)

=
1
2 𝑃𝑃𝐸𝐸𝐷𝐷𝐸𝐸𝐸𝐸𝑅𝑅𝐷𝐷𝐼𝐼𝐸𝐸 𝐴𝐴𝐴𝐴𝐴𝐴𝐴𝐴𝐸𝐸𝑅𝑅

𝑆𝑆𝑅𝑅𝐴𝐴𝐸𝐸𝐷𝐷𝐸𝐸𝐸𝐸 𝐶𝐶𝐷𝐷𝐶𝐶𝐷𝐷𝐷𝐷𝐷𝐷𝑅𝑅𝐸𝐸 𝑘𝑘𝑘𝑘𝐷 ∗ 130 𝐷𝐷𝐸𝐸𝐷𝐷𝑐𝑐𝐸𝐸𝐷𝐷 ∗ 5𝐸𝐸𝐸𝐸



Legacy GHG Compliance Pathways

Option 1 RTE Pathway :
• Default majority of projects
• Adhere to RTE Requirement from submission year
• Reduce cycling rate from 260 to 130
• No GHG penalty

Option 2 Storage Rate/DR Pathway:
• No projects selected at this time
• Project enrolled in an approved storage rate, or in an 

economic DR program that is integrated into the 
CAISO or the DRAM in place of meeting RTE 
requirements

• Reduce cycling rate from 260 to 130
• No GHG penalty

Option 3 GHG Pathway:
• A few apps at this time
• Reduce cycling rate from 260 to 130
• Emit zero kg/kWh GHGs or less at the developer fleet 

level on an annual basis



New Storage GHG Requirements



New PBI Requirements for Storage

For new non-residential storage projects, regardless of size, 
submitted since April 1, 2020:
• The annual RTE requirement is eliminated. 

• Cycling requirement for new projects is 104/year

• Reduce GHGs a minimum of 5 kilograms of CO2 per rated 
energy capacity (kg/kWh) annually to recoup full payment. 

• A project’s annual PBI payment be reduced by one dollar per kg 
($1,000 per ton) of CO2 under the five kg/kWh reduction 
requirement, up to 100% of the Expected Annual PBI Payment.

• PBI payment deductions are permanently forfeited and returned 
to the SGIP incentive budget 



New GHG Penalties for Storage - Example

Project Information

Annual GHG Penalty



Updated Performance Data Details Panel

Updates:
• Replaced the “Capacity Factor” column 

with “Number of Cycles”

• Removed columns:: 

• “Charge Events”

• “Annual Round Trip Efficiency (%)” 

• “Cumulative Round Trip Efficiency (%)”

• Add columns:

• “GHG Released (kgCO2),” 

• “GHG Avoided (kgCO2),” 

• “Net GHG Offset (kgCO2)” 

• Updated the calculation of the “Expected” 

row per the new PBI Rates



Questions?
Andrea Vas

avas@energy-solution.com

sgipsupport@energy-solution.com

(877) 651-8608

mailto:avas@energy-solution.com
mailto:sgipsupport@energy-solution.com


Contacting PAs



Contacting PAs

• The Commission directs the Joint PAs to adequately staff their 
program teams to ensure an application is advanced from 
submittal to review in 10 days and to fully process incentive 
applications, excluding the time an application is in a suspended 
status, within approximately 45 to 60 days.

• SGIP PAs shall work with stakeholders to develop reasonable 
timeline expectations for each step of the application review 
process and for SGIP PA response times to developer email 
inquiries.



Contacting PAs

 Submit general SGIP policy questions to each PAs group email inbox.
 The issue is placed on PA working group agenda for discussion / resolution.
 Upon resolution by the PAs, a PA will be assigned to respond to the inquiry.

 Issues or process questions on specific Applications.
 Reach out to the appropriate PA of the submitted application.
 If the inquiry involves a policy issue the PA will present it to the WG for 

resolution.
 The PA will respond appropriately.

 PAs are considering establishing a Statewide email inbox.



Statewide New Equipment Verification



SGIP Equipment Verifications:

1.New Equipment Verifications
2.Continuous Discharge Factory Test Verifications



SGIP Equipment Verifications

1. New Equipment Verifications

– Refers to the engineering reviews of Energy Storage systems or components (batteries 
and/or inverters) that have not yet been verified in SGIP. 

– The verification process determines what the SGIP approved systems values will be for 
the proposed energy storage system:
 Rated Capacity: kW-AC

 Energy Storage Capacity: kWh-AC

 Discharge Duration: hours

2. Continuous Discharge Factory Test Verifications

– For battery systems, manufacturer and/or system integrator continuous discharge test 
report of the same make and model as the unit(s) must be provided. Factory reports 
must also include description of testing approach or methodology and location of test.

– The statewide verification process ensures all requirements for a Factory Test as 
outlined in the Energy Storage Field Inspection Protocol are met, and that the results of 
the test over the specified discharge duration are within +/- 5% of the SGIP incentivized 
capacity.



• The SGIP PA’s technical Consultant, AESC, manages the statewide Verifications for New 
Equipment and Continuous Discharge Factory Tests.

• These Verifications are initiated in one of the following manners:
1. Program participant or equipment manufacturer contacts one of the PAs directly to 

initiate the SGIP verification of New Equipment or a new Factory Test. PA then 
assigns the equipment verification to AESC and connects the participant directly with 
AESC.

2. The PA receives a Reservation Request or Incentive Claim package that includes 
either New Equipment or a new Factory Test. The application is put into Technical 
Review and the PA assigns the equipment verification to AESC.

3. If a program participant or manufacturer has an established relationship with AESC, 
they may contact AESC directly to initiate New Equipment or Factory Test 
verification.

• Each PA provides final approval before any New Equipment or Factory Tests are 
approved for SGIP.

• The Program Administrators work directly with AESC to prioritize SGIP Equipment 
Verifications.

Process for SGIP Equipment Verifications



Process for SGIP Equipment Verifications - FAQ

• Can a Reservation Request for a energy storage system that has not undergone an SGIP 
Equipment Verification be submitted into the program?
 Yes. 
 SGIP applicants can estimate their proposed SGIP eligible Rated Capacity (kW AC), Energy 

Storage Capacity (kWh AC), and discharge duration (hours) by utilizing the Energy Storage 
Sizing Worksheet found on the Selfgenca.com resources page, and the Rating Criteria outlined 
in section 5.1 of the SGIP Handbook.

 The SGIP New Equipment Verification will be completed as part of the Reservation Request 
review to finalize the SGIP approved system values (kW AC, kWh AC, hours duration).

• What happens to individual application reviews when the SGIP Equipment Verification has not yet 
been finalized for the proposed energy storage system?
 Individual applications may be put into Suspended Status by the administrators while AESC and 

the administrators work directly with the Manufacturers, SGIP Applicant and/or Developer to 
complete the New Equipment Verification for the proposed energy storage system.

 The Reservation Request approval will not be issued until the New Equipment Verification has 
been finalized.

 The administrators may request updated documentation (Reservation Request Forms, or 
Equipment Specifications) once the New Equipment Verification has been finalized.



New Equipment Review Document Requirements

 Receivables from the applicant:
– Component specification sheets (battery, inverter and/or integrated system)

– UL certificates (Battery: UL1973, 1642, 1989; Inverter: Ul1741; Integrator: UL9540)

– Completed NEV workbook

– Factory discharge test data if available* 



New Equipment Review Criteria for Approval

Integrated system

Integrator specification sheets

Residential System 
RTE > 85%

10 years warranty

Battery and Inverter specification 
sheets

Battery: 
- UL1973, 1989 or 1642

- Individual Cell spec sheet and 
configuration

Inverter: 
- UL1741

- CEC weighted efficiency

Yes No

UL9540

Battery and Inverter have 
same manufacturer

Yes

No



Discharge Data Review Document Requirements

 Receivables from the applicant:
– Factory or Field Discharge test results

– Supporting information such as:
 Make and Model of the system tested

 Test location

 Metering information, etc. 



Discharge Data Review Criteria for Approval

(𝑇𝑇𝑇𝑇𝑇𝑇𝑀𝑀𝐴𝐴 𝑘𝑘𝑘𝑘𝑀−𝑆𝑆𝑆𝑆𝑆𝑆𝑆𝑆 𝐴𝐴𝐴𝐴𝐴𝐴𝑀𝑀𝑇𝑇𝐴𝐴𝐴𝐴𝐴𝐴 𝑘𝑘𝑘𝑘𝑀
𝑆𝑆𝑆𝑆𝑆𝑆𝑆𝑆 𝐴𝐴𝐴𝐴𝐴𝐴𝑀𝑀𝑇𝑇𝐴𝐴𝐴𝐴𝐴𝐴 𝑘𝑘𝑘𝑘𝑀

× 100) <=5%

Discharge duration within the same 2 hrs time 
slot as SGIP approved value (i.e. 0-2, 2-4 or 4-

6 hrs)

Average discharge kW capacity = 
( 𝑇𝑇𝑇𝑇𝑇𝑇𝑀𝑀𝐴𝐴 𝑘𝑘𝑘𝑘𝑀
𝐷𝐷𝐴𝐴𝐷𝐷𝑀𝑀𝑀𝑀𝑀𝑀𝑀𝐷𝐷𝐴𝐴 𝐷𝐷𝐷𝐷𝑀𝑀𝑀𝑀𝑇𝑇𝐴𝐴𝑇𝑇𝐷𝐷 (𝐻𝐻𝑀𝑀𝐷𝐷)

) is within the same 0-30 
kW or >=30 kW capacity as the SGIP approved 

value

Note: If the last criterion is not met, the system will be de-rated. 
Applicant will be given 1** more chance for submitting a new 

factory test

Battery SOC remaining <= 5%



Equipment Review and Discharge Data Review Process Flow

AESC Program Manager 
receives application

AESC Program 
Coordinator assigns the 

review to a reviewer

Reviewer to update the 
appropriate status tracker 

on box.com

Reviewer to follow up with 
applicant – Incomplete 

forms or missing 
documents

(5 days)

Complete forms, 
application forms &/Or 

missing info received from 
the applicant

Contd. on next slide

If no response 
received: 1-week notice 
to applicant of pending 
cancellation. AESC to 

inform PAs

Blue arrows: flow 
direction
Dotted red: deadlines

(10 days)



Equipment Review and Discharge Data Review Process Flow (cont.)

Contd. from previous slide

Reviewer to upload files in folders on box.com

Reviewer to start the review using appropriate 
workbook tools

Teleconference 
with applicant if 

necessary

Reviewer to finalize the review & send for QC

(Within 10 days of 
receiving docs/info 
from applicant)

(If additional 
info received) 

AESC program manager to QC
(3 days)

Determination and final values sent to 
applicant. IF applicant agrees-

Applicant asked to 
justify

Confirmation of 
approved values*  

by the app
NO YES

(1-week 
time to 
reply)

(1 week)

Contd. on next slide

YESNO



Equipment Review and Discharge Data Review Process Flow (cont.)

Contd. from previous slide

Determination sent to PAs and 
placed on agenda for weekly 

PA calls

PA response

(1 week)

Reviewer 
- to finalize the review

- send final values to applicant
- Update status tracker

- Move docs from Pending Approval to 
Approved folder

Weekly status update to the 
AESC Program manager



Customer Resiliency Attestation Form



Customer Resiliency Attestation (CRA) Workbook

 This workbook is a tool designed as an example to support the completion of the SGIP 
Resiliency Attestation.  

 Customer expectations should be provided by the developer/manufacturer prior to entering 
into contract. 

 This workbook is not designed to replace or establish resiliency performance expectations. 

 This workbook is not a required document and should expected system performance differ 
from this example, this workbook should not be used to complete the attestation. 



CRA Workbook Project Information

This workbook will assist in generating 'Proposed System Information Attestation' form.
Please fill in Yellow colored cells only. Notes:

Application Information
Date: dd/mm/yyyy
Developer Contact Name:
Developer Contact Title:
Host Customer:
Application Number: 
Project Site Address:
City, State, Zip:
Residential or Non-Residential Project?

System Information
System Make:
System Model:
Advanced Energy Rated Capacity (kW):
Advanced Energy Storage Capacity (kWh):
What is the battery Depth of Discharge (DoD) setpoint (Usually 80~90%)? Battery is typically not allowed to be drained 100% to maintain battery health. DoD may vary between 50%~95% .
What is the 'Reserve for Power Outages' or 'Backup Reserve'? Battery may be allowed to keep 20~50% of capacity as reserve for power outage as programmed in the controller.
Is the storage system set to be charged from the grid at night during off-peak 
hours?

Battery may be allowed to be charged from grid at night during off peak hours as programmed in the controller.



CRA Workbook Critical Load Information

Fill in critical loads' name and rated capacity. 
Examples of Qualifying Medical Equipment

Load Name Load Size (kW)

Usage 
Hours per 
Day kWh

Aerosol Tent

0.0 Air Mattress/Hospital Bed

0.0 Apnea Monitor

0.0 Breather Machine (IPPB)

0.0 Compressor / Concentrator

0.0 Dialysis Machine

0.0 Electronic Nerve Stimulator

0.0 Electrostatic Nebulizer

0.0 Hemodialysis Machine

0.0 Infusion Pump

0.0 Inhalation Pulmonary Pressure

0.0 Iron Lung

0.0 Left Ventricular Assist Device (LVAD)

0.0 Motorized Wheelchair/Scooter

0.0 Oxygen Generator

0.0 Pressure Pad

0.0 Pressure Pump

0.0 Pulse Oximeter/Monitor

0.0 Respirator (all types)

0.0 Suction Machine

0.0 The Vest/Airway Clearance System

Total 0.0 0.0 0.0 Total Artificial Heart (TAH-t)

Ultrasonic Nebulizer

Devices used for therapy but not medically required for sustaining 
life do not qualify.



CRA Workbook Monthly Energy Consumption (Used to Calculate Average Load)

Fill in the latest monthly kWh with as much information as 
available.

Site Energy Consumption kWh

Jan

Feb

Mar

Apr

May

Jun

Jul

Aug

Sep

Oct

Nov

Dec

Average Site Load (kW) 0.0



CRA Workbook System Calculations

System Calculations

Project size Units

Advanced Energy Rated Capacity kW 0
Advanced Energy Storage Capacity kWh 0
Battery DoD setpoint (Usually 80~90%) % 0%
'Reserve for Power Outages' or 'Backup Reserve' % 0%
Is the storage system set to be charged from grid at night off peak hour? Yes/No 0
Useful capacity of the storage system kWh 0.0

Average site load kW 0.0

Site critical load kW 0.0

Fully charged battery will provide electricity to average site load for hrs #DIV/0!

Fully charged battery will provide electricity to site critical load for hrs #DIV/0!

Less-than favorable circumstances

Remaining capacity next PSPS morning/without sunlight kWh 0.0

Battery will provide electricity to average site load for hrs #DIV/0!

Battery will provide electricity to site critical load for hrs #DIV/0!



CRA Workbook Attestation Form

 Fill in Yellow colored cells to respond to Questions 2 and 5 relating to:
– whether the project’s critical loads can and will be isolated

– information given to the customer about how the customer may best prepare the storage system to 
provide backup power, in the case of a Public Safety Power Shutoff (PSPS) event announced in 
advance

 Answers to Questions 1, 3 and 4 are pre-filled from data in previous tabs.

 When finished, save the workbook file.

 Press "Generate Attestation Form" button at the bottom of the page to generate pdf and save 
a copy before closing.



Electric Pump Wells



Well Pumps

 Not part of Senate Bill 700

 Added as eligibility pathway in D. 20-01-021

 Must still meet all other Equity Resiliency 
Requirements (HFTD/2+ PSPS events, etc.)

 Decision states that well pumps must be relied 
upon for critical drinking water, sanitation and fire 
response (i.e. not agricultural use)

 To date majority of Equity Resiliency Applications 
have been under Well Pump eligibility (2/3rds in 
some PA territories)

Random sample of 150 
applications in PG&E’s territory



Well Pumps

 On July 7th, Energy Division sent a letter to the four PAs providing guidance to implement a 
screening procedure that was not articulated in any former Decision founding the Equity 
Resiliency Budget

 New requested procedure requires that applicants prove that SGIP well pump properties 
serve as the Host Customer’s “Primary Residence” 

 Applications that would not be able to furnish such proof would be canceled

 The letter states that this new rule will retroactively apply to applications already granted a 
Conditional Reservation

 The PAs are each currently determining how best to apply this undocumented and informally 
filed new rule



SGIP Equity and Equity Resiliency Resources



Equity Budget Background

In October of 2017, the California Public Utilities Commission directed SGIP to 
establish an Equity Budget to ensure that a significant portion of the SGIP 
budget will be reserved for projects located in disadvantaged and low-income 
communities and for customers that meet specific eligibility requirements. The 
objective is that these investments will*:

1) Bring positive economic and workforce development opportunities to the 
state’s most disadvantaged communities

2) Help reduce or avoid the need to operate conventional gas facilities in these 
communities, which are exposed to some of the poorest air quality in the 
state, and 

3) Ensure that low-income customers, and non-profit or public sector 
organizations in disadvantaged or low-income communities have access to 
energy storage resources incentivized through SGIP

*D.17-10-004



In September of 2019, to help deal with critical needs resulting from wildfire 
risks in the state, the Commission has directed SGIP to establish an Equity 
Resiliency budget. The Equity Resiliency budget sets aside funds for*:

1) Vulnerable households located in Tier 3 and Tier 2 High Fire Threat 
Districts

2) Customers affected by 2 or more Public Safety Power Shutoff (PSPS) 
events

3) Critical services facilities serving those districts

4) Customers located in those districts that participate in low-income solar 
generation programs.

Equity Resiliency Budget Background

*D.19-09-027



Resources Available

SGIP Handbook
https://www.selfgenca.com/documents/handbook/2020

Equity Resiliency Matrices
Residential: https://www.selfgenca.com/documents/handbook/res_matrix

Non-Residential: https://www.selfgenca.com/documents/handbook/non-res_matrix

Other Resources
SGIP Eligibility Maps, Find an Installer Tool, CPUC webinar recordings
https://www.cpuc.ca.gov/sgipinfo/

https://www.selfgenca.com/documents/handbook/2020
https://www.selfgenca.com/documents/handbook/res_matrix
https://www.selfgenca.com/documents/handbook/non-res_matrix
https://www.cpuc.ca.gov/sgipinfo/


Upcoming Resources

Equity and Equity Resiliency FAQ

A new FAQ for Equity Resiliency applications will be posted on 
https://www.selfgenca.com/home/resources/

This FAQ focuses on eligibility and applications questions the PAs field. 
Applicants are encouraged to refer to the FAQ before reaching out to their 
PA. 

https://www.selfgenca.com/home/resources/


Common Application Issues



Common Application Issues

1. Not Submitting Proof of Eligibility for a Specific Qualifier
Ex. Customer has claimed they are a medical baseline customer but is unable to 

provide a bill showing their medical baseline status. Customer submit a copy of their 
application or a blank/insufficient document instead. 

Ex. Utility bill does not show an SGIP-approved rate and no clarification is provided by 
the Applicant 

2. Blank/Incomplete Documents
Ex. PMP template is uploaded with few or no fields completed.
Ex. Utility bill is incomplete and missing required information.



Common Application Issues

3. Missing Signatures on Application and/or Supporting Documents 
Ex. The RRF is signed only by the Applicant and is missing the Host Customer 

signature.
Ex. The purchase and installation contract is only signed by the customer and is 

missing the contractor signature.
Ex. Building Inspection Approval missing AHJ signature. 

4. Supporting Documentation Fails to Address Site-specific Conditions
Ex. The PMP is copied from the PA example, does not adequately the customer’s site 

and installation
Ex. The Customer Resiliency Attestation contains generic information for each 

customer and does not describe how the customer’s specific loads will be supported in the 
event of an outage. 



Common Application Issues

5. Supporting Documentation Conflicts with Information on RRF/ICF
Ex. Equipment listed on the SLD/contract/PMP does not match the equipment 

identified on RRF
Ex. PTO for the solar PV system rather than the energy storage system is provided
Ex. Supporting documentation is for a customer/site not listed on the RRF

6. Duplicate Applications
Ex. Applicant has previously submitted an application to a general market budget but 

has decided to submit the customer’s application to the Equity Resiliency Budget without 
cancelling the first application.

Ex. The customer has changed the system size and no longer qualifies for the original 
budget category. A new application is submitted without cancelling the original application. 



Common Application Issues

7. Placeholder Documents
Ex. Applicant has submitted a document stating they will provide the information 
required in the Handbook upon request, such as proof of income or load justification

8. Applicant is Unable to Justify the System Size
Ex. Inadequate load justification is provided (does not show a peak demand greater 

than kW of the system)
Ex. Utility data not provided at all
Ex. For systems for which a peak demand is not available, the Applicant does not 

follow the methodology for calculating the load as outlined in section 220 of the National 
Electric Code (NEC)



Q & A



SGIP PAs Contact Information

• Contact Information



Thank You



Appendix



Customer Resiliency Attestation Form & Equity and Equity Resiliency FAQ

The Customer Resiliency 
Attestation Form and 

Workbook, and the Equity and 
Equity Resiliency FAQ is 

available at 
https://www.selfgenca.com/ho

me/resources/

https://www.selfgenca.com/home/resources/
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